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Complete User Settings Guide

HOW TO ENTER ADMIN SETTINGS

STEP 1

*#
Press *# on the keypad to
wake the lock and enter
settings

STEP 2

Admin PW
Enter your Admin Password
to authenticate. A beep
confirms.

STEP 3

MENU
You are now in Admin
Settings. Use number keys to
navigate.

MAIN MENU — ADMIN SETTING

KEY FUNCTION DESCRIPTION

1 Add User Register a new user with fingerprint, access card, or password.

2 Delete User Remove an existing user's credentials from the lock.

3 Lock Setting Configure function settings, volume, and language.

4 Add Admin Register a new administrator with fingerprint, card, or password.

1 ADD USER — Register New Access

Add a new user who can unlock the door. Choose from three credential types.

CREDENTIAL HOW TO REGISTER

Scan
Fingerprint

Place your finger on the sensor multiple times as prompted. The lock
will beep when complete.

Scan Card Hold the access card against the card reader area until the lock beeps
to confirm.



Enter Password
+ #

Type your desired password on the keypad and press # to confirm.
Password must meet the length requirement.

2 DELETE USER — Remove Access

Remove a specific user's credentials from the lock. Choose the credential type you want to delete.

DELETE METHOD STEPS

Scan Fingerprint to
Delete

Place the registered finger on the sensor. Confirm deletion
when prompted.

Scan Card to Delete Hold the registered card to the reader. Confirm deletion when
prompted.

Enter Password to
Delete + #

Type the registered password and press # to confirm deletion.

Enter ID to Delete + # Enter the user's ID number directly and press # to remove
them.

3 LOCK SETTING — Configure Your Lock

Adjust how the lock functions day-to-day. Three sub-settings are available.

SETTING OPTIONS DESCRIPTION

1 — Function
Settings

• Enable / Disable
Passage Mode
• Enable / Disable
Dual Verify
• Enable / Disable
Anti Burglar Alarm
• Enable / Disable
Mute 

Passage Mode: Lock stays unlocked (free
passage).
Dual Verify: Requires two credentials to
unlock.
Anti Burglar Alarm: Triggers alert if forced.
Mute: Silences all beeps and voice prompts. 

2 — Volume
Settings

• Volume Up
• Volume Down 

Adjust the lock's beep and voice prompt
volume level.

3 — Language
Settings

• Chinese
• English 

Select the language for voice prompts and
display messages.

4 — Time
Setting

Enter New Date and
Time

Set the lock's internal clock. Important for
access logs and time-based credentials.

4 ADD ADMIN — Register Administrator

Add an additional administrator who can access the settings menu and manage users.

CREDENTIAL HOW TO REGISTER

Scan Fingerprint Place your finger on the sensor multiple times as prompted.

Scan Card Hold the access card against the card reader until the lock beeps.



Enter Password + # Type the desired admin password and press # to confirm.

LOCK RESET — Physical Button Reset

Lock Reset:
1. Open the back cover of the lock.
2. Press and HOLD the reset button for 6 seconds.
3. Release when you hear the confirmation — reset is Successful.

Warning: All users and settings will be permanently erased. 

Wi-Fi SETUP

ACTION STEPS RESULT

Wi-Fi Setting
(First Time)

Open the back cover. Press the
reset button ONCE (do not hold).

Lock enters Wi-Fi pairing mode.
Open the Smartlife App to add the
device.

Wi-Fi Change
(Master Reset)

Perform Wi-Fi Setting (First
Time) again to reconnect to a
new network.

Previous Wi-Fi credentials are
cleared. Re-pair via Smartlife App.

QUICK TIPS

Passage Mode: Use this when hosting events or during the day to allow free entry without
scanning credentials each time.

Dual Verify: For high-security locations, enable this so two different credentials must be
used together to unlock.

Fingerprint quality: Clean and dry your finger before scanning for best recognition
accuracy.

Time Setting: Ensure the time and date are correctly set for accurate access records and
time-restricted credentials.

Go back: Press * at any step to return to the previous menu without making changes.
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