AVANT GUARD

SMART HOME

D11 New Smart Lock

Complete User Settings Guide

HOW TO ENTER SETTINGS MODE

In initialization state, Press Verify your Admin info: Scan You are now in Settings
1# to enter. Initial Fingerprint, Enter Password, Mode. Select a number to
administrator is 1234568. or Scan Card. proceed.

Important Notes:

- The initial administrator number is 001 and CANNOT be deleted here — it must be restored at the
factory setting.

- Admin numbers 002-010 can be deleted.

- The administrator who enters the menu cannot delete themselves.

Add Admin Press 1# Add a new administrator with

Setting fingerprint, password, or card
credentials.

Add Regular Press 2# + Verify Admin Register a new regular user who can

User unlock but cannot access settings.

Delete User Press 4# + Verify Admin Remove a user from the lock —
select credential type and confirm
with #.

Date Time Press 8# + Verify Admin Set the lock's internal clock (Year,

Setting Month, Date, Hour, Minute, Second).

Tamper Alarm Press 01# + Verify Admin Switch the tamper alarm state On or
Off.

Free Passage Enables free passage — unlock once

Mode more to turn OFF Passage Mode.



After Unlock (Scan
Fingerprint/Card/Password) +

Press 5#

Volume Setting Press 21# + Verify Admin Adjust volume level: 0=0ff, 1=Low,
2=Medium, 3=High.

Double Verify Press 31# + Verify Admin Toggle between Single Verify (1) and
Double Verify (2) mode.

System Query Press 51# + Verify Admin View registered users. Press 2 to turn
page Up, Press 5 to turn page Down.

Language Press 8# + code + # Change the lock's language using a

Setting code number (see below).

Add WiFi Press 9# + Verify Admin Add the lock to the Smartlife App for
remote access.

Initialization Press 888#+ Verify Admin Factory reset — erases all users and

Setting returns lock to factory defaults.

ADD ADMIN SETTING — Register Administrator

In initialization state, press 1# and verify with Admin info (Scan Fingerprint, Enter Password, or
Scan Card). Enter your Admin information to register.

ADD REGULAR USER — Register New User

Press 2# then Verify Admin. Enter the new user's information — scan fingerprint, enter password
(6-8 digits), or scan card.

DELETE USER — Remove Access

Press 4# then Verify Admin. Select the user information to be deleted (fingerprint, card, or
password) and press # to confirm deletion.

VOLUME SETTING — Adjust Sound Level

CODE VOLUME LEVEL
0 Off (Silent)

1 Low Volume

2 Medium Volume
3 High Volume

LANGUAGE SETTING — Change Language

Press 8# followed by the language code, then press # to confirm.



CODE LANGUAGE

11 English

12 Portuguese
13 Spanish

14 French

15 Arabic

16 Indonesian
17 Vietnamese
18 Chinese

19 Thai

FREE PASSAGE MODE

After unlocking with any credential (Scan Fingerprint / Card / Password), press 5# to activate
Passage Mode. The lock will stay unlocked. Unlock one more time to turn OFF Passage Mode
and restore normal locking.

INITIALIZATION (FACTORY RESET)

Steps: Press 888# then Verify Admin.

Warning: All users, settings, and stored data will be permanently erased. The lock will return
to factory defaults. Use only as a last resort.

ADD Wi-Fi — Connect to Smartlife App

Press 9# then Verify Admin. The lock will enter pairing mode. Open the Smatrtlife App on your
phone and add the device to complete Wi-Fi setup.

QUICK TIPS

Initial admin password: 1234568. Change this immediately after first setup for security.

Double Verify: Adds an extra layer of security — two different credentials are required to
unlock the door.

System Query: Use Press 51# to view all registered users and scroll through the list.



Datel/Time: Keep the lock's clock accurate for proper access logging and time-restricted
credentials.

Tamper Alarm: Keep tamper alarm ON in residential settings to detect forced entry
attempts.



