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G11 Smart Lock
Complete User Settings Guide

ENTERING ADMIN SETTINGS

STEP 1

Press * #
Wake keypad and trigger
admin entry

STEP 2

Admin
Password

Enter administrator password

AUTHENTICATED

Admin Menu
Full access to all admin
settings

MAIN MENU OVERVIEW

SECTION ACCESS DESCRIPTION

Admin
Setting

Press * # + Admin
Password

Manage users, admins, lock settings,
WiFi

Add WiFi Press * # + Admin
Password

Add device via Smartlife App

Delete WiFi Select Lock icon on App Remove lock from App

Factory
Reset

Physical button Hardware reset using reset button

ADMIN SETTING — Add User

METHOD PROCEDURE

Fingerprint Scan fingerprint for 4 times

Password Enter password + "#" for 2 times

Card Scan card

ADMIN SETTING — Delete User



METHOD PROCEDURE

Fingerprint Scan fingerprint to delete

Password Enter password + "#" to delete

Card Scan card to delete

By ID Enter ID + "#" to delete

ADMIN SETTING — Lock Setting

SUB-MENU OPTIONS

Function Settings 1 — Enable / Disable Passage
2 — Enable / Disable Dual Verify
3 — Enable / Disable Alarm
4 — Enable / Disable Mute 

Volume Settings 1 — Volume Up
2 — Volume Down 

Language Settings 1 — Chinese
2 — English 

Time Setting Enter YYYY# / MM# / DD# / HR# / MIN#

ADMIN SETTING — Add Admin

METHOD PROCEDURE

Fingerprint Scan fingerprint for 4 times

Password Enter password + "#" for 2 times

Card Scan card

ADD WIFI

STEP ACTION

Access Press * # + Admin Password

Add User Add Device on Smartlife App

DELETE WIFI

STEP ACTION

1 Select Lock icon on App



2 Click Edit (pencil icon) and remove device → Disconnect

FACTORY RESET

Open battery cover and insert pin into reset button next to type C port. Press and HOLD 5

seconds on reset button.

IMPORTANT NOTES

Security Notice: In the initial state of the door lock, any fingerprint password can be
unlocked. To prevent others from setting the unlocking information by mistake, please add
the administrator password and fingerprint in time. 

G11 vs G10 Difference: G11 fingerprint registration requires 4 scans (vs 6 for G10 master).
G11 also supports WiFi connectivity via Smartlife App. 
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