
AVANT GUARD
S M A R T  H O M E

MODEL H11 Smart Lock
Complete User Settings Guide

HOW TO ENTER SETTINGS MODE

Press * # and verify admin info. First time setting: default Admin password is 123456#. Press * #

then enter 123456# to add the first admin.

MAIN MENU

KEY FUNCTION DESCRIPTION

1 Admin Setting Add Admin, Delete Admin (by ID), Network Setting

2 User Setting Add User, Delete User By ID

3 System Setting Volume, Unlock Mode, Language, Time Setting, Room
Number

4 Setting
Initialization

Factory reset the lock

1 ADMIN SETTING

OPTION DESCRIPTION

1 Add Admin Register a new administrator credential (Fingerprint x5 /
Password 6-8 digits / Card)

2 Delete Admin (Delete
By ID)

Enter the admin ID number to delete that administrator

3 Network Setting Configure WiFi/network connectivity for the lock

2 USER SETTING

OPTION DESCRIPTION

1 Add User



Register a new regular user (Fingerprint x5 / Password 6-8 digits /
Card)

2 Delete User By
ID

Enter the user ID number to remove that user's access

3 SYSTEM SETTING

1 Volume Setting

OPTION DESCRIPTION

1 Turn On Enable speaker sounds and voice prompts

2 Turn Off Mute all sounds (silent mode)

2 Unlock Mode

OPTION DESCRIPTION

1 Single Unlock One credential sufficient to open the door

2 Combination Unlock Two credentials required to open (dual authentication)

3 Language Setting

OPTION LANGUAGE

1 Chinese Chinese (Mandarin)

2 English English

3 Russian Russian

4 Vietnam Vietnamese

5 Indonesia Indonesian

4 Time Setting

Enter current date and time: YYYY / MM / DD format.

5 Room Number

Can be ignored if not applicable to your setup.

4 SETTING INITIALIZATION

Resets the lock to factory defaults — all users and settings are erased.



CREDENTIAL NOTES

Fingerprint: Scan 5 times for complete registration.

Password: Enter 6-8 digit PIN.

First time: Press * # → enter 123456# → this is the default first admin password.

QUICK TIPS

Credentials supported: Fingerprint, Password (6-8 digits), IC Card.

Combination Unlock: Requires two different credentials — ideal for high-security

environments.

5 languages supported: Chinese, English, Russian, Vietnamese, Indonesian.

Network Setting: Access via Admin Setting option 3 to connect lock to WiFi/app.
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