
AVANT GUARD
S M A R T  H O M E

MODEL P21 Smart Lock
Complete User Settings Guide

HOW TO ENTER SETTINGS MODE

Touch to wake the screen, then press *# and enter administrative verification.

Security Note: In factory state any fingerprint can unlock the door. Add an administrator

password and fingerprint immediately to secure the lock.

MAIN MENU

KEY FUNCTION DESCRIPTION

1 Admin Setting Add Admin, Delete Admin (by ID number + #)

2 User Settings Add User, Delete User (by ID number starting 010-300 + #)

3 System
Setting

Set Datetime, Unlock Mode, System Function, System
Initialization

4 Log Query Records All ID — view full access history

1 ADMIN SETTING

Add Admin

Enter password (6-14 digits, press # to end), fingerprint, card, or wireless device to register a new

admin.

Delete Admin

Enter ID number + # to delete an administrator.

2 USER SETTINGS

Add User



Enter password (6-14 digits, press # to end), fingerprint, card, or wireless device to register a

user.

Delete User

Enter user ID number (010-300) + # to remove the user.

3 SYSTEM SETTING

1 Set Datetime

Enter Year / Month / Day / Hours / Minutes to set the current time.

2 Unlock Mode

OPTION DESCRIPTION

Double Mode Two credentials required to unlock

Single Mode One credential sufficient to unlock

3 System Function

OPTION VALUES

Network Setting Connect lock to WiFi network

Alarm Setting On / Off — enable or disable anti-tamper alarm

4 System Initialization

Press ### to initialize (factory reset) the lock. All users and settings will be cleared.

4 LOG QUERY

Records All ID — view the complete access history for all users on the lock.

QUICK TIPS

Credentials supported: Password (6-14 digits), Fingerprint, IC Card, Wireless device.

User ID range: Regular users assigned IDs 010-300.

Double Mode: Requires two credentials to open — use for enhanced security environments.

Log Query: Review Records All ID to audit every access event and identify any

unauthorized entries.



AVANT GUARD SMART HOME | Malaysia | For support, contact your Avant Guard dealer


