
AVANT GUARD
S M A R T  H O M E

S11 Smart Lock
Complete User Settings Guide

SETTINGS MODE ENTRY

STEP 1

* *
Press * * on keypad

STEP 2

#
Press # key

STEP 3

Admin PW
Enter Admin Password to
access settings

MAIN MENU OVERVIEW

# Menu Item Description

1 Add User Enroll fingerprint or card for new users

2 Delete User Remove fingerprint, card, or by password/ID

3 Lock Setting Function, Volume, Language, and Time settings

4 Add Admin Register new administrator credentials

1. ADD USER

Step Action

1 Scan Fingerprint — 3 times

2 Scan Card

3 Enter Password + "#", then repeat again to confirm

2. DELETE USER

Method Action



By Fingerprint Scan fingerprint to delete

By Card Scan card to delete

By Password Enter Password to delete + "#"

By ID Enter ID to delete + "#"

3. LOCK SETTING

# Sub-Menu Options

1 Function Settings Enable/Disable Passage Mode
Enable/Disable Dual Verify
Enable/Disable Anti Burglar Alarm
Enable/Disable Mute

2 Volume Settings Volume Up / Volume Down

3 Language Settings Chinese / English

4 Time Setting Enter New Date and Time

4. ADD ADMIN

Step Action

1 Scan Fingerprint — 3 times

2 Scan Card

3 Enter Password + "#", then repeat again to confirm

LOCK RESET & WIFI SETTINGS

Action Steps Result

Lock Reset Open back cover → Press and HOLD 6 seconds
on reset button

Successful reset

WiFi
Setting

Open back cover → Press ONCE on reset
button

Add Device on
Smartlife App

WiFi
Change

Perform Master Reset → WiFi Setting (First
Time)

Re-pair with Smartlife
App

QUICK TIPS

Tip: Always register fingerprint 3 times for optimal recognition accuracy.



Tip: Passage Mode allows the door to remain unlocked — disable when not in use for
security.

Tip: Anti Burglar Alarm triggers an alert if the door is forced open.

Tip: For WiFi re-pairing, always perform a master reset first before running WiFi Setting
again.
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